Website Accessibility Statement
General

Mechanics Bank is committed to facilitating and improving the accessibility and usability of our
Website www.mechanicsbank.com (the "Website"), to ensure that our Website services and
content are accessible to persons with disabilities including, but not limited to users of screen
reader technology. To accomplish this, we have made modifications to the Website to enable
and maintain accessibility in-line with the Web Content Accessibility Guidelines (WCAG), which
is an auxiliary aid to enable people with disabilities to use the Website and obtain its content in
conformance with the Americans with Disabilities Act and applicable State and Local
accessibility requirements.

Disclaimer

Please be aware that our efforts to maintain accessibility and usability are an ongoing process
monitored on a consistent basis through Siteimprove readability scan reporting to certify that
Mechanics Bank website is optimized to meet the goal of WCAG 2.1 Level AA Standards.

Contact Us

Using certain WCAG guidelines is a baseline auxiliary aid Mechanics Bank provides to disabled
users of the Website. Mechanics Bank considers other auxiliary aids to enable disabled users to
obtain the Website’s content, including implementing additional WCAG guidelines for certain
Website content. If at any time you experience any difficulty accessing or using our Website, or
if you are using screen reader technology and are having difficulty obtaining the information
from the Website, please contact Customer Care at 800.797.3624, Monday — Friday from
8:00am — 6:00pm PST, and on Saturdays from 9:00am — 5:00pm PT.



